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Tip:  
Use your phone’s speaker feature and you  
won’t have to pick up the handset to listen. 

1-800-735-2962
Communication solutions for people 
with speech loss who prefer to hear 
the other party.

4Available 24 hours a day.

4All calls are confidential. 
 Your privacy is protected by federal law.

4Request a male or female operator.

4A TTY (text-telephone) is required to 
use HCO.

When you make a Hearing Carry-Over (HCO)
call through Relay North Carolina:

4You type your conversation which the 
relay operator reads to the person 
you’ve called.

4The relay operator serves as your 
voice by reading what you type to the 
other person.

4You can hear what the other person 
says to you.

See reverse for detailed calling 
instructions.

Learn more online at

www.realync.com

Relay North Carolina is 
provided by Sprint. 


