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Relay Conference CaptioningSM (RCC)

4 A Sprint service that allows deaf and  
hard-of-hearing individuals to participate  
equally in multi-party conference calling

4 A remote captioner listens to the call, captions  
the dialogue, and speaks on behalf of the deaf/ 
hard-of-hearing participant

4 RCC makes conference calls faster and more  
efficient than traditional relay calls

4 Deaf/hard-of-hearing participants read  
on-screen live, realtime text streamed to an  
Internet-connected computer anywhere in  
the world   

4 RCC is provided free of charge by Relay  
North Carolina

4 RCC uses the same high-quality captioners  
that produce closed captioning for television

4 Captioners can handle dialogue up to 225  
words per minute and maintain an accuracy  
rate of 98% or better

4 A high-speed Internet connection is  
not required

4 Reserve live captioners in advance— 
no waiting

4 Request text transcripts of all conversations  
for your records
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Relay North Carolina is provided by Sprint.




