STS Operator

» NC Speech-to-Speech

1-877-735-8261

See reverse for detailed
calling instructions.

Contacts for more information

» Sprint Relay Customer Service
TTY/NVoice/ASCII
1-800-676-3777
fax 1-877-877-3291
sprint.trscustserv@mail.sprint.com
Individuals with speech disabilities

can contact Customer Service
through Speech-to-Speech Relay.

» Servicio al Cliente de Sprint Relay
TTY/Noz/ASCII
1-800-676-4290

» www.relaync.com

Contacts for specialized
STS telephone equipment

Hands-free telephone
equipment is available for
STS users through the North
CarolinaTelecommunications
Equipment Distribution
Program (TEDP).

toll free Voice/TTY 1-800-999-5737
e-mail Thomas.kuszaj@ncmail.net

S

Be heard and understood with
Speech-to-Speech (STS) Relay

Telephone Assistance for People with Speech Disabilities

Speech-to-Speech (STS) is a
free service offered by Relay
North Carolina.

STS enables a person with a
speech disability to communicate
over the telephone using his or
her own voice or voice synthesizer.

STS calls can be made by anyone
with or without a speech disability,
as long as one of the parties has

a speech disability.

Specially trained relay operators
provide STS service by acting as
the speech-disabled user’s voice.
The operator will listen and repeat
the speech-disabled user’s dialogue
to the other party.

Sprint’s unparalleled equipment and
exceptional STS operator training
ensure that speech-disabled users
will be heard and understood.

Relay North Carolina is provided by Sprint.

m STS is available 24 hours a day,

365 days a year, with no restrictions
on the length or number of calls
placed.

All STS calls are strictly confidential
and federal law prohibits operators
from revealing the content or any
information about relay calls.

Relay North Carolina can set up

a customized calling profile for
you that includes your calling
instructions and frequently called
numbers. Operators will have your
information beforehand so you can
make STS calls more efficiently.







